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November 5, 2004

Timothy C. Philllips

Senior Counsel

Office of the Tennessee Attorney General
425 Fifth Avenue North

Nashville, TN 37202-0207

\Q\Pennsylvania |
\\ American Water

Paut T Diskin
Manager
Rates & Regulation

RE: Interrogatories and Requests for Production of Documents by the Attorney
General (First Set) To Tennessee-American Water Company

Rate Case No. 04-00288

Dear Mr Phillips

Enclosed are 3 coples of the above Interrogatories for Tennessee American’s petition
to increase rates which was filed on September10, 2004 Please note that the
Questions 8, 9, 10, 13, 19, 22, 25, and 36 will be fesponded to at a later date.

Sincerely,

Gl Tk

Paul T Diskin

Enclosures
;
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M. Miller/w enclosures
‘D Grimes w/enclosures
S Dillon w/enclosures

Pennsylvania American Water

800 West Hersheypark Drive
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Interrogatories and Requests for Production
Of Documents by the
_ Attorney General (First Set)
 To Tennessee-American Water Company
' Rate Case No. 04-00288

Q STATE EACH FACT YOU RELY ‘ON TO SUPPORT YOUR
CONTENTIONS(S), POSITION(S) OR BELIEF(S) THAT THE
" REQUEST(S) FOR RELIEF, INCLUDING ANY INCREASE IN RATES,
MADE BY TAWC ON TRA DOCKET NO 04-00288 SHOULD BE
AI!DPROVED BY THE TENNESSEE REGULATORY AUTHORITY (“TRA”)

Response:
A Please refer to petition, filed on September 10 at the above docketed

proceeding.
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Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

Q IDENTIFY ALL PERSONS KNOWN TO YOU, YOUR ATTORNEY, OR

OTHER AGENT WHO HAVE KNOWLEDGE, INFORMATION OR
POSSESS ANY DOCUMENT(S) OR CLAIM TO HAVE KNOWLEDGTE,
INFORMATION OR POSSESS ANY DOCUMENT(S) WHICH SUPPORT
YOUR ANSWER TO INTERROGATORY NUMBER ONE (1) ABOVE

Response: .
A Please refer to response to question 1.




Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

IDENTIFY EACH DOCUMENT, PHOTOGRAPH, OR ANY OTHER
ARTICLE OR THING WHATSOEVER, WHICH YOU RELY ON TO
CORROBORATE ANY PART OF YOUR CONTENTION(S), POSITION(S)
OR BELIEF(S) THAT THE REQUEST(S) FOR RELIEF, INCLUDING ANY
INCREASE IN RATES, MADE BY TAWC IN TRA DOCKET NO 04-00288
SHOULD BE APPROVED, WHETHER AS TO THE ISSUES OF
CREDIBILITY OR ANY OTHER ISSUE, OR WHICH IS ADVERSE TO
THESE SAME CONTENTION(S), POSITION(S) OR BELIEF(S)

Response:

A

Please refer to the petition and exhibits filed on September 10, 2004.



4 Q.
Response:
A.

Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

With respect to each person you expect to call as a witness, including any
expert witness, regarding this matter, state:

a
b
c

their full name and work address

each subject matter about which such witness is expected to testify
the substance of the facts and opinions to which any expert I1s
expected to testify

a summary of the grounds or basis of each opinion to which such
witness Is expected to testify

whether or not the expert has prepared a report, letter of
memorandum of his findings, conclusions or opinions

Mr Paul Herbert, 207 Senate Avenue, Camp Hill, PA

Dr. James H Vander Weide, 3606 Stoneybrook Drive,

Durham, NC f _

Dr. Edward " L. Spitznagel, Jr, Professor, Washington State
University, St. Louis, Missouri

Each of the.witnesses identified above have filed direct testimony in
this proceeding

The information requested has been addressed In the direct
testimonies of the Company’'s expert witnesses listed above In
response to item 1 (a)

Attached to Mr. Herbert's Direct Testimony is a complete list of

. cases, Including docket numbers.

Exhibits supporting testimony or opinions were attached to the
Direct Testimonies
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Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

PROVIDE A DEFINITION OF “REPLACEMENT COSTS”, LE., COSTS
INVOLVED WITH ‘“INFRASTRUCTURE REPLACEMENT COSTS”
.DESCRIBE THE DIFFERENCE BETWEEN “REPLACEMENT" OF
CURRENT FACILITIES VS. COST NECESSARY FOR “NEW
BUSINESS” DESCRIBE THE CRITERIA  USED IN THE
DETERMINATION OF “REPLACEMENT" VS “NEW BUSINESS" PLANT,
INCLUDING THE BASIS FOR THE DETERMINATION

Response:

“‘Replacement cost’ is the actual cost, in today’s dollars, associated with
replacement of used and useful plant, equipment and network
(distnibution) infrastructure systems |

Replacement of “current facilities” would include anything currently In
service which is used and useful and required for the day-to-day operation
of the business. ‘

“Costs necessary for new ‘business™ would be the costs associated
with providing the necessary tools, ’'equipment, manpower, and
infrastructure to provide service to a previously non-existing customer or
business segment

The criteria used to determine “replacement” vs “new business” can be
deduced by two simple questions: (1) does the required capital spend
involve existing facilities infrastructure or equipment? (2) Is the proposed
capital spend needed to add additional infrastructure, facilites or
equipment to reach customers or a market which the company previously
did. not serve?



Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company -
Rate Case No. 04-00288

PROVIDE A SUMMARY OF “TDOT REIMBURSABLE PROJECTS"
DETAILING THE TOTAL COST OF THE PROJECT, THE COST
REIMBURSABLE BY THE TDOT, AND THE BALANCE TO BE PAID BY
RATEPAYERS.

Response: The costs associated with non-reimbursable TDOT projects is
shown below This reflects the cost of projects, which are either partially
reimbursable or non-reimbursable The Company will provide a list of
projects by name, including costs to date, and total projected project
costs TDOT projects are ongoing and new projects are added each year.

Investment
e Gemated | g | Copplter
Number ) 3
26020205 TDOT Relocations - Chattanooga .
50025359 Install 3,160 feet 12" DI Signal Mountain Bivd $550,056 1/20/2003  12/1/2004
. 50025360 Install 750 feet 8" DI Signal Mountain Blvd $89,796 1/20/2003  12/1/2004
50025361 Relocate 11 Fire Hydrants Signal Mountain Blvd $49,239 1/20/2003  12/1/2004
50042125 Ringgold Road Utility Relocation $125,291 11/7/2003  7/1/2005
50053218 Ashland Terrace - Engm{eerlng Design $8,000 3/5/2004 12/15/2005
50053219 Manufacturers Road . $36,610 3/5/2004  3/1/2005
50062437 Relocate 12" Main Bonny Oaks Drive . $88,576 8/3/2004 10/15/2004
50062438 Relocate 3 Fire Hydrants Bonny Oaks Drive $5513  8/3/2004 10/15/2004
50063272 Relocate 240 feet 8" Main Bonny Oaks Drive $31,203 8/19/2004 10/15/2004
Total $984,284



Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

 DETAIL THE CALCULATIONS FOR REVENUE LOSS ESTABLISHED IN

PROPOSED 6™ REVISION OF SHEET NO. 5 (SCHEDULE OF RATES
FOR QUALIFYING LOW-INCOME CUSTOMERS) REFLECTING A 25%
DISCOUNT FOR SERVICE CHARGE PLEASE DETAIL THE
ADJUSTMENT THROUGH THE REVENUE REQUIREMENT
CALCULATION

Response:

A -

An amount was calculated for revenue loss associated with the reduction
of the service charge, but was not included in the Company’s claim
Based upon the experience we have seen in Pennsylvania American
Water, approximately 1 3 percent of customers may qualify If this was
the case, the revenue loss would be $26,590 (70,000 * 1.3% * (9 74* 25) *
12) The final application of rates will include the reduced service charge
and the recovery of the revenue loss from the remaining customers in the
residential class



Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company -
Rate Case No. 04-00288

11 Q. PLEASE EXTEND THE HISTORICAL TEST YEAR (SIX MONTHS) TO
INCORPORATE UPDATED EXHIBITS REFLECTING THE LATEST
ACTUAL DATA, I.LE, MAKING THE HISTORICAL TEST YEAR ENDING
9/30/04 AND THE ATTRITION YEAR ENDING 12/31/05

Response:
A. Please refer to attached revised exhibits.
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Interrogatories and Requests for Production
Of Documents by the
‘ Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

12. Q. PROVIDE A WORKSHEET OF THE NUMBER OF EMPLOYEES BY
DEPARTMENT, BY JOB TITLE, BUT MONTH, FOR THE THREE YEARS
ENDING 9/30/04

Response:

A. The Company does not have the information requested by job title It does
have the information by department for the months of September of 2001
through July 2003 and for the month of September of 2004. A report which
contained this information was discontinued effective August of 2003. A
similar report has just begun to provide this same data Please refer to
attached schedule.
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Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

14. Q PROVIDE THE HOURLY PAY RATE BY COMPANY EMPLOYEE
(UNION, NON-UNION AND SALARY) AS OF SEPTEMBER 30, 2004.

{
Response:

A Please see attached schedule



Hourly Job Non-Union
Rate Title Union

23 946 Communication & CSR SpecialiN
25 311 Executive Assistant N
25 934 Lab Analyst N
41 691 Network Operations Supervisor N
34 531 Network Operations Supervisor N
26 341 Network Operations Supervisor N

45 043 Network Superintendent N
.25 407 Operations Spec-Cross ConnecN
26 341 Operations Specialist N
42 337 Operations Superintendent N
27 466 Production Supervisor N
37 692 Production Supervisor N
36 015 Project Manager N
19 253 Sr Secretary N

31 034 Network Operations Supervisor N
26 341 Network Operations Supervisor N
29 646 Network Operations Supervisor N
18 71 CAD Drafter
18 67 Distrnibution Clerk
18 67 Distribution Clerk
' 18 67 Engineering Clerk
18 67 Engineering Clerk
18 67 Engineering Clerk
20 27 Field Service Person
20 27 Field Service Person
20 27 Field Service Records Speciall
20 27 Field Service Records Speciall
20 27 Field Service Records Speciall
20 27 Field Service Records Speciali
20 27 Field Service Records Speciali
20 27 Field Service Records Speciall
»20 27 Field Services Representative
20 27 Field Services Representative
20 27 Field Services Representative
20 27 Field Services Representative
20 27 Field Services Representative
20 27 Field Services Representative
20 27 Field Services Representative
20 27 Field Services Representative
20 01 Heavy Equipment Operator
20 01 Heavy Equipment Operator
20 01 Heavy Equipment Operator
20 01 Heavy Equipment Operator
20 01 Heavy Equipment Operator
20 01 Heavy Equipment Operator
18 63 Laboratory Worker
18 63 Laborer
19 98 Laborer/Relief Process Tech
19 98 Laborer/Relief Process Tech

ccccccCccccCcCcCccccccccccoccCccoccCcccccocccoccoccc

Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Non-Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union.




' 19 88 Laborer/Relief Process Tech

21 83 Maintenance Mechanic

21 83 Maintenance Mechanic

21 83 Maintenance Mechanic

21 83 Maintenance Mechanic

22 66 Master M Mechanic

22 66 Master M Mechanic

22 66 Master M Mechanic

19 93 Meter Reader

19 93 Meter Reader

19 93 Meter Reader

19 93 Meter Reader

19 93 Meter Repairer

20 09 On & Off Man

20 09 On & Off Man

20 09 On & Off Man

18 67 Outside Commercial Clerk
22 82 Process Technician

22 82 Process Technician

22 82 Process Technician

18 67 Production Clerk

19 85 Truck Dniver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Drniver/Utiity Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Drniver/Utility Worker
19 85 Truck Drniver/Utiity Worker
19 85 Truck Drniver/Utility Worker
19 85 Truck Driver/Utility Worker
19 85 Truck Driver/Utiity Worker
19 85 Truck Drniver/Utiity Worker
19 85 Truck Driver/Utiity Worker
19 93 Meter Reader

22 82 Process Technician

19 85 Truck Driver/Utiity Worker

cCcCcCcCcCcCcCcCcCcCcCcCccCcCcCcCccccccccccCccccccccccccccocccacc

Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union
Union




Interrogatories and Requests for Production
Of Documents by the
Attorey General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

15.  Q PLEASE EXPLAIN WHY THE COMPANY ADOPTED 2,088 REGULAR
HOURS IN ITS CALCULATION OF HOURLY PAYROLL FOR THE
ATTRITION YEAR RATHER THAN THE STANDARD 2,080 HOURS. ‘

Response

!

A Most years have 261'days Therefore, we use the 261 X 8hours = 2088
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Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

-PROVIDE A PRICE OUT BY EMPLOYEE OF THE ATTRITION YEAR

PAYROLL AMOUNT AND THEN RECONCILE THE OPERATIONS AND
MAINTENANCE LABOR AMOUNT OF $4,383,883 PER EXHIBIT NO 2,
SCHEDULE 3, ADJUSTMENT NUMBER REFERENCE 1 TO THE
PERFORMED PRICE-OUT.

Response:

A

Please refer to attached schedules The total gross payroll amount for
those employees was $5,151,802. The incentive payroll for those same
employees was $105,157, resulting in a total cost of $5,256,959 After
muitiplying that amount by 83 39%(the percentage charge to operatlng
and maintenance expenses) you arrnve at $4,383,883
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Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

17 Q PLEASE RECONCILE THE OTHER GENERAL TAXES AMOUNT OF
$615,544 PER EXHIBIT NO 2, SCHEDULE 5, ADJUSTMENT NUMBER
REFERENCE 2 TO THE COMPANY’S ATTRITION YEAR WORK PAPER

AMOUNT OF $886,846.

Response:
A The amount of $615,544 is incorrect The actual amount as of March 31,

2004 should have been $886,846

1



Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

18 Q. PROVIDE A SCHEDULE OF OPERATIONS AND MAINTENANCE
EXPENSES BY AMOUNT, ACCOUNT NUMBER, AND ACCOUNT
DESCRIPTION, WHICH RECONCILES TO EVERY AMOUNT SHOWN
ON EXHIBIT NO.2, SCHEDULE 3

Response:
A Please refer to attached schedules.
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20.

Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

Q. PROVIDE A SCHEDULE BY ACCOUNT, BY AFFILIATED COMPANY
FOR ALL CHARGES TO THE COMPANY FOR THE TEST YEAR ENDED
MARCH 31, 2004 AND THE ATTRITION YEAR ENDED DECEMBER 31,
2005 INDICATE THE AMOUNT OF RETURN ON INVESTMENT AND
INTEREST EXPENSE CHARGED TO THE COMPANY BY ACCOUNT BY
AFFILIATED COMPANY FOR THE ATTRITION YEAR AND OR THE.
TEST YEAR. INCLUDE IN YOUR RESPONSE THE CALCULATION
FOR EACH AMOUNT FOR THE TEST YEAR AND THE ATTRITION
YEAR ;

Response:

A. Please refer to the response to question 41, of TRA Set | for the schedule
requested concerning the test year and attr|t|on year There is no amount of
return on investment included on the schedule since the charges are
operating and maintenance expense and not capital projects

The interest expense amount for the test year was provided on the response
to question 13 of TRA Set| No change has been projected for that amount
during the attntion year

The amounts shown In those previous responses were taken from the actual
journal entries recorded during each month of the test year The monthly
amount for the attrition year was arrived.at by allocating the total annual
amount



21.

Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

FOR ALL NARUC OR FERC ACCOUNTS 601 THROUGH 675, SHOW
THE GROSS AND NET EXPENSE AFTER DEDUCTING SALARIES AND
WAGES, BY ACCOUNT, BY MONTH FOR THE TWENTY-FOUR
MONTHS ENDED SEPTEMBER 30, 2004 AND FOR THE ATTRITION
YEAR ENDED DECEMBER 31, 2005

Response:

A

. B

Please refer to attached schedules
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Interrogatories and Requests for Production
Of Documents by the
Attomey General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

23  Q PROVIDE A SCHEDULE BY MONTH, FROM APRIL 2004 THROUGH
SEPTEMBER 2004, IDENTIFYING. THE AMOUNT AND PERCENTAGE
OF TOTAL PAYROLL CAPITALIZED BY THE COMPANY. '

~
v

Response:

A

Tennessee American Water Company
Capitalized Payroll
Apnl 2004 - September 2004

% of
Capitalized Total
Payroll 2004 Payroll

April $89,472 92 2121%
May $42,796 26 21 37%
June $118,423 15 19 38%
July $81,201 45 19 95%
August $83,241 92 18 27%
September $82,999 58 11 53%
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Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

PROVIDE A DETAILED EXPLANATION AND BUSINESS REASONS
FOR THE COSTS OF PREVENTATIVE PROGRAMS (HYDRANT
MAINTENANCE AND PAINTING) TOTALING $92,450 AS DESCRIBED
IN MR DISKIN'S DIRECT TESTIMONY ON PAGE 14, LINES 40-41.
INCLUDE IN YOUR EXPLANATION WHETHER THESE AMOUNTS ARE
RECURRING OR NON-RECURRING IF RECURRING, THEN
INDICATE THE TIME PERIOD OVER WHICH THE .COSTS WILL
OCCUR AND WHY THEY ARE NOT CONSIDERED NORMAL
OPERATIONS AND MAINTENANCE

Response:

A.

The Company has two preventative maintenance programs, one for
hydrant and valve maintenance and the second for hydrant painting.
The first program consists of the annual inspection and testing of
every hydrant and valve in the system. Repairs are made as
necessary and the replacement of some units can also occur. Any
repair cost will be charged to the Company’s maintenance accounts,
while the replacement of a hydrant or valve will be reflected in the
utility plant accounts. The second program is to paint each of the
hydrants in the Company’s system after the inspection. No
maintenance costs for these programs were recorded during the
historic test year. These costs will occur annually going forward.
These preventative programs are normal maintenance, but since no
costs were recorded on the Company’s books during the test year,
the additional amount is included in the calculation of maintenance

_expense. .

!



' 26.

Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

PROVIDE A SCHEDULE BY ACCOUNT, BY RWE
AKTIENGESELLSCHAFT (*RWE”) FOR ALL CHARGES TO AMERICAN
WATER WORKS COMPANY, INC (“AWWC”") FOR THE TEST YEAR
ENDED MARCH 31, 2004 AND THE ATTRITION YEAR ENDED
DECEMBER 31, 2004 INDICATE THE AMOUNT OF RETURN ON
INVESTMENT AND INTEREST EXPENSE CHARGED TO THE
COMPANY BY ACCOUNT FROM RWE FOR THE TEST YEAR AND THE
ATTRITION YEAR INCLUDE IN YOUR RESPONSE THE
CALCULATION FOR EACH AMOUNT FOR THE TEST YEAR AND THE

ATTRITION YEAR. .

Response:

The only charge by RWE to AWWC is interest expense. There Is no
return on investment The amount charged for interest expense to AWWC
during the historic test year was $3,346,321

J
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Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

Q PROVIDE THE TOTAL MANAGEMENT FEES SUBJECT TO
ALLOCATION FOR THE TWELVE MONTHS ENDED MARCH 31, 2003,
FOR THE TWELVE MONTHS ENDED MARCH 31, 2004, AND THE
ATTRITION YEAR ENDED DECMEBER 31, 2005 AND THE SOURCES
OF THE MANAGEMENT FEE.

)
Response:
\
A. The total management fees subject to allocation during the twelve months

ended March 31, 2003 was $1,749,298. The total management fees
subject to allocatlon during the twelve months ended March 31, 2004 was
$2,336,623. To arrive at the projected amount of allocated dollars for the
attnition year, the Company reviewed the percentage of allocated dollars to
total dollars for the two years ended March 31, 2003 and 2004 and took
the average of the two years (82% + 88%)/2 = 85% The amount-
projected for the attrition year would be $2,610,299 or 85% of the
$3,062,940. The sources of the management fees (costs by functions)
were provided In the response to TRA Set 1, question 41
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~

Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

Q PROVIDE THE TOTAL CHARGES SUBJECT TO ALLOCATION BY
AFFILIATED COMPANY FOR THE TWELVE MONTHS ENDED MARCH
31, 2003, FOR THE TEST YEAR ENDED MARCH 31, 2004, AND THE
ATTRITION YEAR ENDED DECEMBER 31, 2005. INCLUDE ONLY THE
AFFILIATED COMPANIES FOR WHICH THE COMPANY IS SUBJECT
TO THEIR CHARGES

Response:

A Beside the services provided by the Service Company, there are three
additional affiiated companies which provided services durng the twelve
months ended March 31 of 2003 and 2004. They are American Water Capital
Corporation (AWCC), American Anglican Environmental (AAET) and
American Carbon Services (ACS)

The charges for AWCC for years ended March 31, 2003 and 2004 were
$287,279 and $814,582 All of these costs are allocated.

The charges for AAET for years ended March 31, 2003 and 2004 were
$253,153 and $174,860. All of these costs are direct

The charges for ACS for years ended March 31, 2003 and 2004 were = -
$23,562 and $94,248. All of these costs are direct



29.

Interrogatorles and Requests for Production
Of Documents by the
Attorney General (First Set)
.To Tennessee-American Water Company
Rate Case No. 04-00288

PROVIDE A SCHEDULE BY ACCOUNT, BY RWE FOR ALL THE
AMORTIZATION OF GOODWILL AND/OR OF UTILITY PLANT
ACQUISITION ADJUSTMENTS CHARGED TO AWWC FOR THE TEST
YEAR ENDED MARCH 31, 2004 AND THE ATTRITION YEAR ENDED
DECMEBER 31, 2005 INCLUDE IN YOUR RESPONSE THE
CALCULATION FOR EACH AMOUNT FOR THE TEST YEAR AND THE
ATTRITION YEAR CHARGED TO THE COMPANY.

Response:

A.

A monthly charge for the amortization of goodwill of $2,083,333 was
recorded on AWWC's books during the historic test year resulting in an
annual amount of $1 millon Since that same yearly amount will be
recorded until the 40 year amortization period is completed, the attrition
year amount would be the same. No amount for either time period Is
recorded on the books of Tennessee American.



30.

Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water.Company
Rate Case No. 04-00288

Q PROVIDE A SCHEDULE BY ACCOUNT, BY AWWC FOR ALL THE

AMORTIZATION OF GOODWILL AND/OR OF UTILITY PLANT
ACQUISITION ADJUSTMENTS CHARGED TO THE COMPANY FOR
THE TEST YEAR ENDED MARCH 31, 2004 AND THE ATTRITION YEAR
ENDED DECEMEBER 31, 2005. INCLUDE IN YOUR RESPONSE THE
CALCULATION FOR EACH AMOUNT FOR THE TEST YEAR AND THE
ATTRITION YEAR CHARGED TO THE COMPANY

Response:

A. There have been no charges recorded to the books of Tennessee American
Water during the historic test year for the amortization of goodwill or utility
plant acquisition adjustments. There are also no charges to be recorded to
the books of Tennessee American Water during the attrition year.



Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

31 Q PROVIDE ANY AND ALL DOCUMENTS IDENTIFIED IN YOUR
ANSWERS OR RESPONSES TO THE DISCOVERY REQUESTS,
INCLUDING THE DATA REQUESTS FROM THE TRA STAFF, SERVED
UPON YOU IN THIS MATTER

Response: -
A All such documents have been supplied



Interrogatories and Requests for Production
Of Documents by the .
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

32 Q . PROVIDE ANY AND ALL DOCUMENTS AND THINGS RELIED UPON
BY ANY TAWC WITNESS IN SUBMISSION OF TESTIMONY IN THIS
MATTER. ' -

Response:
A All such documents have been supplied with the exhibits.



Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

33. Q PROVIDE ANY AND ALL EXPERT REPORTS WHICH HAVE BEEN
OBTAINED FROM ANY EXPERT

Response:
A No such reports have been obtained



o

. Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To'Tennessee-American Water Company
Rate Case No. 04-00288

34 Q ' 'PROVIDE EACH DOCUMENT, PHOTOGRAPH, OR ANY OTHER
ARTICLE OR THING WHATSOEVER, UPON WHICH YOU RELY IN
SUPPORT OF YOUR CONTENTIONS(S), POSITION(S) OR BELIEF(S)
THAT THE REQUEST(S) FOR RELIEF, INCLUDING ANY INCREASE IN
RATES, MADE BY TAWC IN TRA DOCKET NO 04-00288 SHOULD BE
APPROVED.

Response: ‘
A Please refer to petition and exhibits submitted on September 10, 2004



Interrogatories and Requests for Production
Of Documents by the
Attorney General (First Set)
To Tennessee-American Water Company
Rate Case No. 04-00288

35 Q PROVIDE IN ELECTRONIC MEDIA AND IN HARD COPY ALL
WORKPAPERS AND OTHER DOCUMENTS, GENERATED BY OR
RELIED UPON BY ALL TAWC WITNESSES.

Response:

A All such information has been provided in the workpapers sent by overnight
delivery on September 21, 2004 or in the responses accompanying the
requests for information made by the TRA \



Interrogatories and Requests for Production
' Of Documents by the
Attorney General (First Set) )
To Tennessee-American Water Company
Rate Case No. 04-00288

37 Q PROVIDE THE SUPPORTING DOCUMENTATION FOR THE 83 39%
PAYROLL CHARGED TO OPERATIONS FOR THE ATTRITION YEAR.
IDENTIFY THE PERCENT PAYROLL CHARGED TO NON-UTILITY AND
THE PERCENT CHARGED TO CAPITALIZATION.

Response:

A. P.Iease see attached schedules



TENNESSEE-AMERICAN WATER COMPANY
ATTRITION YEAR PAYROLL STUDY
TEST YEAR JULY 31, 2002

ADDRESS

UNION EMPLOYEES

26000060
26000027
26000100
26000101
26000113
26000073
26000112
26000110
26000149
26000132
26000166
26000009
26000049
26000068
26000119
26000041
26000091
26000088
26000133
26000029
26000057
26000126
26000162
26000053
26000118
26000010
26000097
26000155
26000033
26000172
26000084
26000116
0
26000092
26000150
26000074
26000047
26000061
26000127
26000171
26000129
26000103

Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Customer Service Representativ
Heavy Equipment Operator
Truck Driver/Utiity Worker

On & Off Man

Distribution Clerk

Meter Repairer

Maintenance Mechanic

 Truck Driver/Utility Worker
Utility Worker

Meter Reader

Truck Driver/Utiity Worker
Truck Driver/Utility Worker
Laborer/Relief Process Tech
Utihty Worker

Maintenance Mechanic

Off Shift Utility Worker
Maintenance Mechanic

Process Technician

Truck Dniver/Utility Worker
Utility Worker

Meter Reader

On & Off Man

Truck Driver/Utility Worker
Laborer

On & Off Man

Outside Commercial Clerk
Laborer .

Heavy Equipment Operator
Heavy Equipment Operator
CAD Drafter

Truck Driver/Utilty Worker
Meter Reader

RATE CASE
WAGES
TOTAL

$

8,853
8,604
8,821

8,717

8,857
8,875
8,799
10,464
8,851
9,186
9,318

44 552
43,339
52,705
44,588
43,383
49,431
45,155
30,473
44,582
42,992
48,618
43,110
44,678
27,848
44 595
47,746
44 266
44,250
42,992
42,992
49,403
42,992
44,441
43,787
43,898
38,622
49,313
44,513

43,988

2003 PLAN \
WAGES
TOTAL  DIFFERENCE
$ $
18,113 (9,260)
18,113 (9,509)
18,113 (9,292)
18,113 (9,396)
18,113 (9,256)
18,113 (9,238)
18,113 (9,314)
18,113 (7,649)
18,113 (9,262)
18,113 (8,927)
18,113 (8,795)
41,106 (41,108)
49,338 (4,786)
42,415 924
38,337 14,368
41,625 2,963
45,604 (2,221)
49,338 93
40,243 4,912
0 30,473
49,338 (4,756)
49,338 (6,346)
44,302 4,216
40,243 2,867
45,604 (926)
27,848
45,604 (1,009)
54,951 (7,205)
49,338 (5,072)
40,243 4,007
45,690 (2,698)
42,415 577
49,338 65
42,992
46,589 (2,148)
38,336 5,451
38,254 5,644
41,106 (2,484)
41,108 8,207
38421 6,092
0 0
45,690 (1,702)



26000153
26000081
26000108
26000102
26000070
26000087
26000093
26000085
26000164
26000128
26000056
26000096
26000124
26000156
26000037
26000106
26000082
26000071
26000086
26000143
26000078
26000090
26000160
26000006
26000065
26000120
26000058
26000038

26000114 -

26000104
26000169
26000163
26000151
26000062
26000984
26000157
26000140
26000985
26000152
26000077
26000105
26000179
26000051
26000034
26000007
26000158
26000180
26000055
26001419
26000069
26000174

Truck Driver/Utility Worker
On & Off Man

Heavy Equipment Operator
Engineering Clerk

On & Off Man

Customer Service Representativ
Truck Driver/Utihty Worker
Distribution Clerk

Truck Driver/Utiity Worker
Truck Driver/Utility Worker
Meter Reader

Meter Reader

Heavy Equipment Operator
Outside Commercial Clerk
Meter Repairer

Truck Driver/Utiity Worker
Truck Driver/Utiity Worker
Meter Reader.

Customer Service Representativ
Field Services Representative
Field Services Representative
Distribution Clerk

Truck Driver/Utiity Worker
Process Technician

On & Off Man

Meter Repairer

Maintenance Mechanic

Truck Driver/Utility Worker
Truck Driver/Utility Worker
Heavy Equipment Operator
Laborer/Relief Process Tech
Meter Reader

Laborer :

Master M Mechanic

Field Services Representative
Process Technician

On & Off Man

Truck Driver/Utility Worker
Meter Reader

Truck Driver/Utiity Worker
Truck Driver/Utility Worker
Customer Service Representativ
Truck Driver/Utility Worker
Engineering Clerk

Laboratory Worker
Production Clerk

Master M Mechanic

Heavy Equipment Operator
Field Services Representative
Maintenance Mechanic

50,783
43,123
44,776

42,992
24,260
45,872
53,894
48,013
46,070
44,125
44,508

42,922
44,395
49,897
54,731
42,992

43,702
42,930

53,176
47,429
42,992
45,766
42,992
43,973

43,988
43,157
43,664
46,042
46,940
44,667

45,710
43,738
44,624
44,009
42,992
44,186
44,567
43,031
43,085
42,603
50,759
43,077
44,585

49,338
42,415
41,106
38,337
42,415

49,338
38,337
49,338
49,338
45,690
45,690

41,106
38,336
43,179
49,338
49,338
45,690
18,113
38,337
41,625
38,337
49,338
54,951
42,415
43,179
45,604
49,338

41,106

41,038 °

45,690
38,257
51,631
41,625
54,951
42,415
49,338
45,690
49,338
49,338

8,842
49,338
38,337
38,421
38,338
51,631
41,106
41,625
45,604

(6,346)
(45,690)
25,589
4,593
(41,625)
14,839
(1,909)
(11,959)
3,351
(187)
(1,631)
(49,338)
43,988
2,051
2,626
352
8,683
(6,964)
(41,625)
(54,951)
3,295

(45,604)



26000117
26000136
26000076
0
26000045
0
26000079
26000002

Meter Reader

Truck Driver/Utiity Worker
Process Technician

Relief Process Tech in Train

NON-UNION HOURLY EMP

26000045

Sr Secretary

SALARIED EMPLOYEES

26000079
26000002
26000137
26000028
26000107
26000115
26000022
26000048
26000121
26000184
26000144
26000005
26000109
26000095
26000131
26000147
26000044
26000075
26000186
26000148
26001688
26000986
26000138
26000046
26000031
26000059
26000026
26000083
50041560
26000141
26000173
26000178
26000004
26000181
26000182

Maint Service Specialist
Business Manager
Lab Analyst

Customer Service Superintenden

Maint Service Supervisor
Operations Specialist
Operations Manager
Operations Supervisor
Operations Supervisor
Customer Service Supervisor

Business Development Specialis

Communications Specialist
Lab Analyst

Operations Supervisor
Computer Support Specialist
Operations Superintendent
Operations Supervisor
Customer Service Supervisor
Water Quality Superintendent
Maint Service Supervisor
President

Communications Manager
Human Resources Specialist
Office Supervisor
Operations Supervisor

Lab Analyst

Operations Manager
Executive Assistant

Human Resources Manager
Operations Superintendent
Operations Supervisor
Operations Engineer
Operations Supervisor
Operations Supervisor
Operations Superintendent

43,614
47,921
43,393

42,992

42,992
42,992

40,388

52,847

53,843
86,716
64,552

93,690
57,130

71,824
49,808
0
0
0
40,046
0

-+ 54,789

78,897
: 0
106,092
54,789

45,690
49,338
54,951
39,841

66,013

(2,076)
(1,417)
(11,558)
(39,841)
42,992
0
42,992
42,992

40,388

52,847
0
53,943
86,716
64,552
0
93,690
(66,013)
57,130
0
71,824
49,808
0
0
0
40,046
0
54,789
78,897
0
106,092
54,789



105,157 105,157
4,996,167 3,732,213 1,263,954
83 392% 83 39%
4,166,404 3,112,367
276%

2003 PLAN



